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At Holy Trinity we are grateful for the  
work undertaken by the Royal Commission 
into Institutional Responses to Child Sexual 

Abuse that showed us that many of the 
misconceptions, attitudes, beliefs  

and behaviours within churches have 
contributed to making them less safe for 
children and discouraged victims from 

disclosing and seeking help. 

In acknowledging this history,  
we commit Holy Trinity to  

doing better. 

HOLY TRINITY 
Fortitude Valley 
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Our commitment to 
children and young 
people
Holy Trinity welcomes children and young 
people and their families into our church and 
our parish community. We are committed to 
our church being a place where they can grow 
and thrive. We believe all children have a right 
to be safe and be protected from harm. 
We recognise that all members of our parish 
have a responsibility to do all they can 
towards children and young people being 
in a safe and friendly environment, where 
both parish members and the environment 
are welcoming of children in our church and 
parish life. 
We treat everyone fairly. We value and respect 
children regardless of age, gender, sexual 
orientation, racial heritage, culture, religious 
belief, disability and family/social background.
We aim to provide an open child-friendly 
environment and thus value the participation 
of children and young people. We will 
encourage them to express their views and 
have input into decision-making about things 
that affect them. 
We work in partnership with children, 
young people, their parents, carers and other 
organisations/ agencies essential in promoting 
children’s and young people’s welfare.
We are committed to children being 
comfortable in raising concerns and we will 
aim to communicate with them about their 
rights and safety in a manner appropriate to 
their age and stage of development.
Children and young people are important to us 
in the parish and, towards their best interests, 
we are committed to operating in accordance 
with national frameworks, state legislation 
and diocesan policies promoting the safety 
and protection of children.

Our objectives are to:
• provide a safe and secure physical, 

emotional and spiritual environment 
for children, young people and families 
attending Holy Trinity 

• reduce the risk of harm to them
• provide an appropriate response should 

any suspicion, allegation or disclosure of 
misconduct or abuse occur.

Our leadership
Holy Trinity’s Parish Council is committed to 
having a culture of child safety and well-being 
embedded in our parish. In providing strong 
leadership in this area Parish Council operates 
consistent with our values of:
• duty of care and the child’s best interest
• children’s rights
• integrity
• transparency
• inclusivity
• collaborative ministry
• Christian ethics
• gospel principles
• due diligence.
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What we do to keep  
children safe

Strong leadership on the issue of 
safety of children and young people
Our Rector and Parish Council provide 
strong leadership towards a positive and 
safe ministry to children and young people. 
Consistent with diocesan policies, all members 
of Parish Council have current Blue Cards and 
have undertaken diocesan child-protection 
training. Consistent again with diocesan 
policy, Parish Council undertakes annual 
internal reviews and is subject to a three-
yearly external audit.

Deeply embedded child safe culture 
in the parish and in its leadership
Our parish has already engaged in a series 
of education forums for the congregation in 
order to raise awareness of child safety and 
of the role of the whole parish in providing 
a child-safe organisation. Our Safe Church 
Committee is committed to ongoing education 
and the effective promotion of policies and 
best practice to the parish and community 
members. Our child-safe practices and 
procedures are promoted in language and 
style aimed at being understood by everyone, 
including children and young people. 

A safe environment with child-safe 
practices and procedures
People responsible at Holy Trinity for ministry 
to children and young people will check that 
the physical venue is suitable and safe. Any 
concerns about the physical environment 
need to be reported to the Rector and Safe 
Church Committee. Those people undertaking 
audits related to occupational health and 
safety requirements will also be informed of 
the numbers and ages of children and young 
people who are using the venue. 
The number of workers and gender mix at any 
child ministry activity will take into account 
the gender mix and ages of children and there 

will be at least two workers present. Adults 
are not to be alone with any child.
All adults working with children or young 
people will not attempt to be alone with a 
child or unobserved. Workers operate within 
the line-of-sight principle whereby their 
interactions with children are always visible 
to others. 

Touch:
• People working with children will 

understand and respect people’s 
boundaries. Workers will allow children 
to determine the level of physical contact 
in response to the child’s needs, not the 
adult’s, and contact will be age-appropriate 
e.g. while a three-year old may want to sit 
on someone’s lap, it is not appropriate for a 
teenager to do likewise.

• When a child is distressed a comforting 
arm around the shoulder and a pat on the 
shoulder from the side may be important 
and needed.

• Touching or affection is only given in the 
presence of other children and adults.

• If a child is hurt or feeling ill and needs to 
be examined, e.g. following a fall, fainting or 
fitting, a person of the same sex will be in 
the room with them and also with another 
adult when this occurs. Clothes will not be 
removed to reveal private parts.

• If a young child or baby needs help with 
toileting or changing, two adults are to be 
present. 

• Workers will alert the Rector or ministry 
leader to situations that require the 
opposite gender or additional workers.

Where a child requires transport, this will be 
arranged by the Rector with their parent(s) or 
guardian(s).
There will be a register of attendance 
at activities, with permission forms for 
appropriate activities where required.
Care will be taken when using a photo or 
video images of children or young people. If 
children are going to be named/identified 
in a publication, prior permission must be 
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obtained. No details of a child’s identity can be 
on any church publication or web site without 
prior permission of parents/guardians being 
given in writing.
Use of texting or social media by leaders 
and volunteers needs great care. Only group 
texts or bcc emails should be sent with 
arrangements and should not involve entering 
into personal sharing. Leaders and volunteers 
should not allow access of young people to 
their own personal social-media profile and 
so should not have any personal social-media 
interaction with them. 
All workers should receive the help and 
assistance they need to conduct the activity 
and should report all concerns they have about 
the level of support or the behaviour of others 
or any other issues as soon as possible to the 
Rector. 
Leaders and helpers should not act in a 
way that could be misconstrued but act in 
a transparent manner and in accordance 
with the code of conduct set out below (p. 5; 
see also the link provided at the end of this 
document to Policy and Procedures for the 
protection of children – Parishes (Anglican 
Church of Australia – Diocese of Brisbane)).
Where an offender or a person has a history 
of concern and wishes to attend worship, 
their attendance will be subject to certain 
conditions. These conditions will be agreed 
in writing before attendance and those 
constraints monitored by nominated members 
of the parish. Under such agreements persons 
of concern will have no capacity to be alone 
with children or vulnerable people.

Rigorous recruitment and selection 
of all people working with children 
and young people and the provision 
of initial and ongoing training, 
monitoring and supervision; all 
people working with youth holding 
Blue Cards
All people working with children at Holy 
Trinity, in either a paid or voluntary capacity, 
have been carefully selected for their skills, 

values and understanding of children’s 
developmental in line with our policies and 
code of practice.
They have also been screened, hold current 
Blue Cards and have undertaken diocesan 
child-protection policy training. They are 
trained in their responsibilities to children 
and in the policies and practices embedded in 
this parish to keep children and young people 
safe. All workers have ongoing training and 
supervision.

A child-friendly environment, where 
children are encouraged to share 
their views and concerns
Holy Trinity is committed to creating an 
environment where children and young people 
know their views and opinions are valued and 
heard. We believe that empowering children in 
this way also creates an environment in which 
their readiness to express discomforts and 
concerns and to disclose abuse is enhanced. 
Our ministry to children is tailored to be age 
appropriate for the children and young people 
attending. Children, young people and their 
families are consulted and feedback sought 
about the ministry and matters in the parish 
having an impact on children. 
Our expectations of children and young people 
while they are at Holy Trinity are presented to 
children in a child friendly format.

We ask them to have fun and:
• tell a trusted adult or the Rector if anyone 

does something that makes them feel 
uncomfortable or scared

• play safely, be gentle and respect others
• share with others
• not fight with others
• be polite at all times
• be friendly to all participants
• not use rude language
• respect leaders
• always tell a leader if they need help.
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A clear code of conduct for all 
people working with children in a 
paid or voluntary capacity

They undertake to:
• treat all children and young people with 

respect, regardless of race, ethnicity, 
gender, sexual orientation, language, 
religion, political/other opinion, disability

• respect cultural differences
• provide a welcoming and inclusive safe 

environment for all children, young people, 
parents, staff and volunteers

• understand the child-safe-policies guiding 
our ministry to children and young people 
and behave in accordance with these polices 
e.g. reporting any concerns of child abuse

• report concerns where the behaviour of 
others undermines these policies  

• keep confidential all information they are 
party to regarding child protection cases 

• encourage open communication between 
all children young people, parents, staff and 
volunteers, and allow children and young 
people to participate in decisions that affect 
them

• be a positive role model, transparent in 
their actions and whereabouts

• be mindful of their behaviour, actions and 
relationships with children and be aware of 
children’s reactions to their behaviour

• be accountable and not place themselves 
in any situation where there is a risk of 
allegations being made

• immediately disclose any non-compliance 
with the requirements of child-safe policy

• only make contact with children and young 
people that is appropriate and within the 
parameters of the program/event

• only use language that is appropriate and 
not offensive or discriminatory, and

• avoid favouritism with particular children
• challenge unacceptable behaviour and 

report all suspicions of abuse
• encourage children and young people to feel 

comfortable and point out behaviour that 
makes them feel uncomfortable.

Workers undertake not to:
• transport a child without seeking 

permission of a parent or without informing 
the appropriate senior person in the Parish

• seek to visit a child at home without the 
same permissions

• invite a child to their home or elsewhere 
unaccompanied without above permissions

• give gifts
• send to or receive correspondence from a 

child
• be physically or emotionally aggressive, 

bully or use violence
• develop an intimate relationship with 

a child or young person (whether it is 
initiated by either party)

• expose a child or young person to 
pornographic material in any medium or 
engage in sexual exhibitionism 

• have inappropriate discussion of matters of 
sexual behaviour in the presence of a child 
or young person

• use any obscene language, especially of a 
sexual nature

• use any gestures or actions suggestive of a 
sexual nature

• make any jokes of a sexual nature in front of 
a child or young person

• try to be alone with a child.

Responding to concerns and 
allegations of risk of harm/abuse 
and serious misconduct in a diligent 
and timely manner 
Holy Trinity asks that people speak with the 
Rector or nominated parish member (contact 
information is provided at the end of this 
document) about:
• suggestions of improvement in any matter 

related to safety of children and young 
people 
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• minor or significant concerns related to the 
welfare of children or young people

• concerns about inappropriate behaviour
• allegations of risk of harm or neglect of 

children or young people
• disclosure of abuse.
We acknowledge that these reports may be of 
past abuse or of present and that the reporter 
may be reporting on behalf of themself or 
others.
All disclosures are taken seriously and the best 
interest of the child is the primary concern.
All workers in the children and young people’s 
ministry have been trained to understand 
the indicators and impact of harm and act on 
concerns about children’s wellbeing.

Holy Trinity follows the law in relation to 
reporting of harm:
• Child sexual abuse is a serious criminal 

offence and must be reported to the Police. 
Behaviour between child and adult or child 
and child that can reasonably be considered 
abuse must be reported. Any other 
allegations of criminal behaviour must be 
reported.

• Where abuse or neglect is alleged to have 
occurred within a child or young person’s 
family it must be reported to the government 
department responsible for child safety.

Where matters are referred to these 
appropriate statutory authorities for 
investigation our Rector or other leaders 
in the parish will not:  
• interview the child or young person
• make promises of confidentiality to the 

child or their families they cannot keep 
because of their reporting obligations

The Rector will keep the Director of 
Professional Standards in the Diocese informed.
In all cases where an allegation is made 
against a worker, paid or voluntary, the Rector 
will also contact the Director of Professional 
Standards. In these cases, the worker is not 
permitted to work in his or her position 

directly with children while awaiting the 
outcome of the investigation.
Disciplinary action also will be taken against 
any worker who is found to have abused a child.

Where the report is a non-criminal matter 
and not requiring reporting to statutory 
authorities (e.g. bullying, harassment), 
the following process applies:
• The matter is reported to the Rector.
• The Rector informs the Diocesan Director 

of Professional Standards or a member of 
the Professional Standards Committee.

• The person about whom the complaint 
is made is informed as soon as practical 
regarding the nature of the complaint, 
name of the child or young person involved 
(unless circumstances deem this is not 
appropriate because of risk).

• Pastoral support and assistance will be 
available to both parties.

• As there is no police involvement mediation 
may be offered or an internal investigation 
initiated. The investigation will be by an 
external investigator appointed by the 
Professional Standards Committee. They 
will develop a report that goes to the 
Professional Standards Committee and, 
if required, to the Professional Standards 
Board.

Holy Trinity is committed to the ongoing support 
of survivors of abuse.

Encouraging regular feedback on 
our ministry from children, young 
people and their families 
Holy Trinity seeks regular feedback from 
children, young people and their families 
about our ministry and their feelings of 
comfort and safety within our parish.
We endeavour to always have age-appropriate 
processes to encourage input from children 
and young people.
We engage families and children in the audit 
processes of our child-safety policy and 
practices.
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Opportunities for children’s participation are 
documented and regularly reviewed.

Engaging in formal compliance 
audit and review of our child-safe 
risk-management strategies
We operate under the Diocesan Policy: Risk 
Management Strategy for Children and Young 
People and are audited on our compliance with 
that policy. We submit an annual compliance 
statement and an external audit is undertaken 
every three years. 
Any breach of compliance is referred to Parish 
Council for action. 
We have in place processes to achieve 
compliance with the requirements of the 
Working with Children (Risk Management and 
Screening Act (Qld) 2000 and Regulations 2011).
Holy Trinity is committed to operating 
within the National Principles of Child-Safe 
Organisations.

Parish contact people about child 
safety

If you have any concerns about children 
or wish to know more about child safety 
at Holy Trinity, please contact:
• admin@trinityvalley.org.au
• rector@trinityvalley.org.au
• Sandra Griffiths 

sandragriffiths@gmail.com

For more policy details
More details of policy areas referred to in this 
policy paper are available on the website of the 
Anglican Church of Southern Queensland.

See specifically: 
Policy and Procedures for the protection of 
children – Parishes
(Anglican Church of Australia – Diocese of 
Brisbane) [https://anglicanchurchsq.org.au/wp-
content/uploads/2017/09/ANGLICAN-PARISHES-
POLICY-PROCEDURES-1.pdf]

See also: 

POLICY 

Protecting children and vulnerable people 
in a Parish where and offender of person of 
concern worships (Anglican Church of Australia, 
Diocese of Brisbane) [https://anglicanchurchsq.
org.au/wp-content/uploads/2017/09/policy.dc_.
protection.offenders.2012.pdf]

Code of Conduct for holders of key lay 
offices in the Diocese of Brisbane [https://
anglicanchurchsq.org.au/wp-content/
uploads/2017/09/code-of-conduct-lay-office-
holders.march-2012.pdf]

Risk Management Strategy for child and 
youth ministries in the Anglican Diocese of 
Brisbane [https://anglicanchurchsq.org.au/
wp-content/uploads/2017/09/Risk-Management-
Strategy-2017.pdf]

PROCEDURE 

Reporting and managing breaches of risk 
management strategy – Child and youth 
ministries [https://anglicanchurchsq.org.au/
wp-content/uploads/2017/09/Risk-Management-
Strategy-Managing-Breaches.pdf]

Risk management plans for high risk activities 
and special events – Child and youth ministries 
[https://anglicanchurchsq.org.au/wp-content/
uploads/2017/09/Risk-Management-Strategy-
High-Risk-Activites.pdf]

Procedure for audit and review of the risk 
management strategy child and youth 
ministries [https://anglicanchurchsq.org.au/
wp-content/uploads/2017/09/Risk-Management-
Strategy-Audit-and-Review-with-Appendix-1-1.pdf]

Protocol for Dealing with Sexual Misconduct 
(Anglican Church of Southern Queensland) 
[https://anglicanchurchsq.org.au/wp-content/
uploads/2017/09/Protocol-for-Dealing-with-
Sexual-Misconduct2.pdf]

Blue Card Policy:
Requirements for Blue Cards or Exemption 
Notices (Anglican Church of Australia Diocese of 
Brisbane) [https://anglicanchurchsq.org.au/wp-
content/uploads/2018/08/Policy-Requirements-
for-Blue-Cards-or-Exemption-Notices-
August-2018.pdf]


